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This Policy was adopted by a resolution of the Board of
Directors of Saudi Global Ports Company on
23/12/1446H (corresponding to 19/06/2025G).
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The Company’s head of enterprise governance, risk, and
compliance, as the custodian of this Policy, is responsible
for maintaining the Policy.
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Whistleblowing Policy
Saudi Global Ports Company
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Part One: Introductory Provisions
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Clause One: Introduction and Purpose
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1.1

Saudi Global Ports Company (the “Company”) is
committed to conducting its business with honesty and
integrity and expects all employees to maintain high
standards. However, all organisations face the risk of
wrongdoing from time to time, or risks of unknowingly
committing illegal or unethical conduct. A culture of
openness and accountability is essential in order to
prevent such situations from occurring or to address
them when they do occur.
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1.2

Employees and other Stakeholders (such as customers
and suppliers) are often the first to discover misconduct,
and it is important that any individual who discovers
wrongdoing, whether internal at the workplace or
external, is able to report it without risk of retaliation or
discrimination. This Policy (hereinafter, the “Policy”)
supports the creation of a culture of transparency,
adherence to ethics and compliance with regulations in
the Company.
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1.3

Whistleblowing is the disclosure of any information
which, in the reasonable belief of the person making the
disclosure, relates to actual or suspected impropriety,
misconduct, malpractice or wrongdoing, or a breach of
the Company’s policies.
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1.4

This Policy aims to setting out the minimum required
rules for receiving and dealing with whistleblowing
reports:
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1.4.1  inform all employees and other Stakeholders of | ©
their responsibility to report any actual or | sl slessw sl Slallime of Jlitel pue <> 4 e P
suspected  non-compliance,  impropriety, D e o el e
misconduct, or malpractice;
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1.4.2  encourage Stakeholders to report suspected b albeedl g Bl e sl

wrongdoing as soon as possible, in the
knowledge that their concerns will be only
assessed and investigated as appropriate, and
that confidentiality will be observed and
respected,;
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143 provide the Company’s Stakeholders with | =< P &S 0La 3Gl Ganballclrolaiss Y200
guidance as to how to raise those concerns; HgSCad!

1.4.4  reassure the Company’s Stakeholders that they 1 ls3sS% Ol cempyly 8, 411 43 L e
should be able to raise genuine concerns in | plam¥! e Bgsdl G0 & fruumey g&adl lls (e LY e
good faith without fear of retaliation, even if O] ol 5 salas gasf13) B
they turn out to be mistaken; and ;

14.5  develop a culture of openness, accountability, el bl plRReE gy - B
and integrity.

1.5 This Policy does not form part of any employee’s | i 3Ll joomgilsge o onidie ool 52 Aulidloda JSG5Y 04

contract of employment and may be amended at any iy

time.

Clause Two: Definitions and Abbreviations Sl laisilg culas yanll oY 5ol
2.1  The terms and expressions used in this Policy shall have | ssuxll Glall Zutead! sda § Reasiad! clhlally cldbadd gs V-7
the meanings 2'1551gned to them in Appendix 2, unless 15 835 Bl a2, @ L (1) il 1)

otherwise required by the context. ¥
Part Two: Application and Scope Bladly GLyud! 2Y QLI
Clause Three: Application oLyt ¥ 55U
3.1 This Policy applies to employees and other oY Aliall Glmgaly cpalsgll e Bkl ada gdass AT
Stakeholders.
3.2 This Policy is designed to enable any stakeholder who | i cigam atay dxlme colim o 08T i Aalewdl pda canh YT
believes thaj[ Wrongdqlng has occu.rred or a danger at sl gl oSl i, St sl s
work has arisen, to raise concerns internally and to be } ) » i o
able to disclose the relevant information. Ao ls Sloslan Bl o gladll (e dayzads
Clause Four: Scope Sllaalf :€ 5aULl

4.1

This Policy is intended to promote the disclosure of any
information which, in the reasonable belief of the
stakeholder making the disclosure, relates to actual or
suspected non-compliance, impropriety, misconduct,
malpractice or wrongdoing, or a breach of the
Company’s policies, which may endanger the
Company’s business or goodwill. This conduct includes,
but is not limited to:
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4.1.1  violation of any laws or regulations/criminal
activity;
412  violation of the Company’s policies and Akl ablryolela s - i
procedures;
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4.1.3  health, safety or environment violations; Pl glasldipl Pl i
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4.1.4  failure to comply with any legal or professional Asaabme bl sl ol il plilli g Jinadliade . 204
obligation or regulatory requirements;

4.1.5 non-compliance or wrongdoing in financial 25 Gle) LI spliall shie] Jllas ST of JUtadl e 0-1-¢
reporting (including financial, accounting and (bl Ban oy Aalazlly Zupaloelly 2IUE S5l
auditing matters);
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4.1.6  fraud or mismanagement; a3l lngaungfigllimenl Jlael e

4.1.7  corruption; Slaall V-2

4.1.8  offers and/or acceptance of a bribe; Bgdlldgid ol /ooy AL

’ o g Gl -\-¢

4.1.9  misappropriation of assets; Joadll dlas 8
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4.1.10 security breach; el Gl \-¢
i . y | yastad  Y)-)-

4.1.11 conflicts of interest; Flall o)l W1-1-¢
i : Y X-A-

4.1.12 negligence; Jlea¥l A Y-\-£
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4.1.13 actions likely to damage the Company’s Sl ppall g=lipl de=lliga glielelagl it
reputation;
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4.1.14 unauthorised disclosure of confidential Eral 093 Ay Slaslas T o pladl
information;
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4.1.15 any deliberate attempts to conceal the conducts sbistanbiel S Rl fapl B p stansillenaid | Shie
set out above; and
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4.1.16 harassment, as stated in the Anti-Harassment g ytll Aoy 2oe8l8la pls5 (3 229 Lo oot 2y

Law

Al ol

4.2

If any of the Company’s Stakeholders has genuine | lamaass> cillasde o1 455800 § 2ball Gloial o gl g OB 13] Y-t
concerns relating to suspected wrongdoing or danger e S : - D
. Lad) a8, a0 aba i) e sl s Al Gblee ol culalles L

affecting any of the Company’s activities (a 7 .) i =t UA ¢ &L_ijur )Ia 3 )
“Whistleblowing Concern”), then it should be reported | &= Pb¥! comd ((Slallelly Aalazll Sl Ladl; day Lo Ll
in accordance with this Policy. Al sdJ Bag Uasdl of daltsll ells

43 Complaints which relate to employment matters, such as | _adsgll o151 Jto cagdagall Jilues Aabazll olSCall o dolatll oz T2
job  performance anq terms and conditions of el Vg Ragdls, 367 Bapimy gnligll foseay ‘ali:-B Lo dis
employment concerning employees, shall be (Tialn
appropriately dealt with in accordance with the A AN Als o) a2l
Company’s internal employment policies.

4.4 If any of the Company’s Stakeholders is uncertain | Gl g e gl 3529 o0 Gaste dxbiall colrnl (o (& oSo @1 13) 68

whether something is within the scope of this Policy,
then they should seek advice from the individuals whose
contact details are set out in Appendix 1 of this Policy.
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Part Three: Raising a Whistleblowing Concern
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Clause Five:

Method of Reporting Whistleblowing

Concerns for Employees
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5.1

The Company hopes that all of its employees’ | J lalles %l dalasll wpllasdle crabogll ady of 3 355adl Joli V-0
Whlstleblowmg C;oncern.s will be.ralsed with th?ll’ direct B 13 215 gas Jo1 LA & (I3uns ) copptlabl ool ogepnc
line managers (if applicable) in the first instance. e i 3 s "
However, if the Whistleblower believes that the OSs @ 13] ol Aallally Aalarll asllasdle 8yglasy wazay 2allsll (e 4l
Whistleblowing Concern is more serious, or if the | 4as, s dsaias coleadl (o carw (Sl o0k J) po¥l 23y Jinds
Whistleblower prefers not to raise it with the'ir direct l.ine Lol Byl ¥-0 5,240 § ayg L 1535
manager for any reason, then such a Whistleblowing =
Concern shall be raised in accordance with
Paragraph 5.2 below.
5.2 Whistleblowers shall raise Whistleblowing Concerns by | g,k e clallell datall e@llasde clallall e Ggaldl phm Y0
contacting one or more of the following: i Lo gl e ol
5.2.1 the line manager; i
o, il aylsll Y-t
5.2.2  the Human Resources Manager; Bl s e
: : ; i e lodn 0 \ (3 3¢ (PRCTCO{ IRV R o
523 the confidential e-mail address set out in | o —etdledr o0 ) GRS ol el o ST i
Appendix 1 of this Policy; or
e ; solll 39 37 357 ol Goliesdl e g £-Y-
5.2.4  any of the individuals whose contact details are | ' P& e Jbai¥l imlis 355 ) ol sl e 4 o
set out in Appendix 1 of this Policy. Al oda e
53  When raising a concern under this Policy, a | sia crges aillasde asi a8y wie dallke oo il gl e g Y0
Whistleblower must: b Lo ol Sl
5.3.1  disclose the relevant information in good faith; Aggem talsholalinsp re LR
.y : AL U5 Aoy dsaiss 8513 3 ol -
5.3.2  believe it to be substantially true; L ; BhSg el e
e . IR o | 25 5 Cuctn 8 pntl Y-
5.3.3  not act maliciously or make false allegations; ool eilelen i gl o s s
and
! e 8y UM (0 Apm e wlSa (41 giacd! JI caud Y-
53.4 not seek any personal gain by raising such s et el gl e e
concern. R
5.4  If appropriate, a meeting will be arranged as soon as | aasld Al e a1l pe o Sas i8g 8l G laazl usal casill ez, £-0
possible with the Whistleblower to discuss the Braolia 3 56 15} slallall el Ldn 5lasdle
Whistleblowing Concern. E e :
5.5  Any Whistleblowing Concern reported to the individuals | _olea¥l J) deouas oz coladlell 2alal] el Slaadebadll gy, 0-0

whose contact details are set out in Appendix 1 of this
Policy or to the e-mail address designated for reporting
shall be treated as confidential (including the identity of
the Whistleblower) and shall be processed by a senior
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management committee, who will collate and review the
relevant information and prepare an internal report
regarding the Whistleblowing Concern, as appropriate,
to an independent member of the Audit Committee
which shall be the Whistleblowing Officer (the
“Whistleblowing Officer”).

(ANl o N Jafaea” il oy Lo 4] 5Ld) allAl) e

Clause Six: Method of Reporting Whistleblowing Concerns
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for Stakeholders

6.1  The Board shall, based upon a proposal from the Audit | o o3 L 2 — dan bl dusd 2181 e 2y — Byl udme e VA1
Committee, develop the necessary policies and | . : i hr e .

> S o el auian § milpatl cdlos sl La i dilelinl of @lislen
procedures to be followed by Stakeholders when SR ol ] ) P
submitting complaints or reporting any violations, i Lo dlelie pa dallall cilulell e
taking the following into consideration:

6.2 facilitating the method by which Stakeholders (whether | ¢Maall (o cane of 35,401 3 calabadl slsae) lall Glocsol ) pewss Y1
Company employ'ees or external parties such as 8y g7 0 Ayl Byl Gy sgms B Lo B3I elns (3ssll of
customers or suppliers) report to the Board conducts and | o gt :
practices of the Executive Management’s that violate | & 3! A5 ol &ue,ll aelsally wilsllly 2kl Callas wlajlos sl
applicable laws, regulations and rules or raising doubts | ol <ol slsw dape of dlslall 2N adast 5 U1 @lgall
as to the financial statements or the internal audit : d ©

_ S Salliglis s oSl ol ezl Slalell of @léyazll
controls or others, whether such conducts or practices il dbals b bl hngele distalell ﬁmj
are against them or not, and conducting the necessary Aetdy
investigation in that regard,

6.3  maintaining the confidentiality of reporting procedures | Jstwe gna il Jhas¥l 7 LY @lelya] 4 Llixll v

1% p 382 % Sy P2 Dl dayee
through facilitating direct contact with an independent 2 . 5
¥ s T Aozl ol e lape of dasl Ll 4
member of the Audit Committee or other specialised MG bt ¢
committees;

6.4  appointing an employee to receive and address | Jalatlly Wlall clrwol Gledh of $olSs Lilh patis pakd Cad$s €1
complaints or reports sent by Stakeholders; s

6.5  dedicating a telephone number or an email address for S8l Al gAY s of Catla papass 01
receiving complaints; and

6.6  providing the necessary protection to the Stakeholders. Flhall Gl AP Llamdl pades 11

Clause Seven:

Complaints and Disputes Settlement

Mechanism for Stakeholders

Axlall dLJai aleliig gylSa Lgud adi v saltl

7

The Company shall be responsible for administering any
complaints and disputes it may receive from time to
time, in accordance with procedures issued pursuant to
this Policy, which shall consider:

lsal o Slelill o golall lyllas] 5Y =8y e 48, 401 @lrui 3
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7.1.1  the nature of the complaint or dispute;

zljﬂ.” BT ‘5le \-3-Y

7.1.2  whether the complaint or dispute is reasonable,

Gtdey Brimmy Ysans g Il of o8l caume o 13) Lo Y-\-Y

valid, and made in good faith; and A Gy
f m‘. o iladl dullad) dpgaali 5, )1
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713 reasonable alternatives for the amicable

resolution of the complaint or dispute.
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Clause Eight: Confidentiality and Anonymity Ggell pe Ll aueg dupadl <A Sl

8.1  The Company seeks to allow any Whistleblower to voice | clallsll oe BULY e dadey b allell e alll e WA el Ll VoA
Whistleblowing Concerns openly under this Policy. e ’ 4 : :

; 5 . i s ol dl cre of sl 131 el Awlead! sda iogay 4ol

However, if any Whistleblower wishes to raise concerns uL ] UA_ L“s‘ = i é‘ ?jx : ’w =
confidentially, the Company will make every effort to | 444 Jddusd Ay 2alles &l dalaill wlasdle 8) cilallsl)
keep their identity anonymous. If it is necessary for | jass @Y @ygmall oo O 13] s Ly e Blaxll o gylas
anyone investigating the Whistleblowing Concern to | . Al s 28me lallall e ESLYL Zalacll waslall 8 2a
know the Whistleblower’s identity, the Company will S ;fu ] L= R ~3 . ‘34 i
discuss this with the Whistleblower and seek his/her | &l oSe: larus daaslye illasy sl as ol 1da 45,401 Bl
consent in advance. A Whistleblower may elect to report Jome Sy Boliell e HLY Hlasl clallsll e
Whistleblowing Concerns anonymously.

8.2  Confidentiality cla}lses in the Company’s e.:mployment oo Oaldl aie 28,801 ae 353 @ Bayloll Lpundl bgyds (o dm@ ¥ oA
contracts are not {ntended to prevent Whlstleblowers S1ely30 By Slallall Halall Sl oo PUY1 ge Sl
from reporting Whistleblowing Concerns in accordance y -
with the procedures set out in this Policy. Al odn @ Lole ogaaill

8.3 Internal reports relating to a Whistleblowing Concern | clalslly 2alazl) cullasMeld sl landl Sypae (e Bolasedl comy Y2A
shall be kept conﬁdentla.l uptll the Whistleblowing Tl B G 3 e i T I gt
Officer confirms that this is no longer necessary. a TR N =
Whistleblowing Concerns should not be disclosed to | <Wtslly dalall mllaodlll cad) sl pasall Zsa o B1LY]
Related Parties without the permission of the il e S Jg5ne 0 03] e Jssmmdl G9s ailan
Whistleblowing Officer.

Clause Nine: Investigation and Outcome Aodilly Gadeetdl 24 Bl
9.1  Once a Whistleblowing Concern has been raised, the | s,z &9, cilaans ol Glas wpuet) Jof quds shaly 45,40 psas V4
Compapy will carry out an initiz'ﬂ assessment 1o | .y oo PV Josans Jsins ulallelly Aalate cllasdle ol 29,

determine the scope of any necessary investigation. Any ; . b
investigation to be conducted shall be overseen by the Sielipa Samigl (e Sl A s s
Whistleblowing Officer.

92 The Company may, with the approval of the | &Y Jssus daslse e Jsuanl day cH Ll jany 3 8,40 3oy Y4
Whistlebl.owing Ofﬁcer,. appoint an investiga‘for OF B | Tttt el 5ol o 2084 Soelonadl SHBIA 1o
team of investigators with the relevant experience in - - ke o
investigations or specialist knowledge of the subject | *b=! & Sdeledl st Guintl) gomse damiic Biae Yo
matter in some issuances, to assist in conducting any clatlelly Aalacll SUasHT (3lasy Logd Byg il iligaesll
necessary  investigations with respect to a
Whistleblowing Concern.

9.3  While the Company cannot always guarantee the | alsle &b, 2alall e ALL cllasde ae Jolasl 28,80 Joles ¥4

pany ys 8 4 o o 9

outcome that the Whistleblower is seeking, it will try to
deal with their concern fairly and in an appropriate way.
If a Whistleblower is not satisfied with the way in which
their Whistleblowing Concern has been handled or its
conclusion, the Whistleblower may raise such concern
directly with the Chairperson of the Board.
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Clause Ten: Protection and Support
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10.1

The Company is committed to protecting the identity of
whistleblowers to the fullest extent possible. However,
there may be circumstances where disclosure of the
whistleblower's identity is required by law or by
regulatory authorities. In such cases, the company will
comply with all legal and regulatory requirements and
will take all necessary steps to ensure that the
whistleblower is informed of the disclosure and the
reasons for it.

209 «oSen > (a8l I Slatlell e caabll Uga Blasmy 45,41 s
Ll Camrgns el Aga e Ca ST llazs Bg,ls lia oS5 B cclld
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10.2

It is understandable that Whistleblowers are sometimes
worried about possible repercussions. Therefore the
Company aims to encourage honesty and will support
Whistleblowers who raise genuine concerns in good
faith under this Policy.

olay Bl @lall pasy claliell e oald! Gl 5 aglall ae
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10.3

The Company’s Personnel and other Stakeholders will
not suffer any detrimental treatment as a result of raising
a Whistleblowing Concern in good faith. Detrimental
treatment includes dismissal, disciplinary action, threats,
termination of business relationship or other
unfavourable treatment connected with raising a
Whistleblowing Concern. Whistleblowers shall not be
threatened, intimidated, discriminated or retaliated
against in any way.

4l oo xball Cleisl o eants 25l abss oe 6 il o
lall SllasHl olls 28, Al prabany a7 A8 s cDlelas
o Jeall oo Jhmall 2wl 2alall Jodidy A0 crames olallzll
4l o1 48 Lanll 28l el of Sl AL of 2uols ilel2Y gl
e Yo .laflsll aatasll oullasdUL 295 e LJ aomnd =Dolan
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S e U8 s

10.4

In the event any retaliatory action is taken against any of
the Company’s Personnel or other stakeholders as a
result of raising a Whistleblowing Concern, the
Whistleblower shall have a right to recourse in
accordance with the following;:

Abiall Gloeol of 45,801 Gabsge o ¢l s sl f 3l Jb> @
Sl @3 et pleald olalladl olay wllasdla 25 opoledt Amgis
gl:\l.m‘al_ij_“ Sy ;‘))}“
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1041 Employees may be entitled to seek | S & ol sl ol Salaial ol Gratll okl j
reinstatement,  restoration of pay or | %eds Glyiw e B S ge Gsy (10) e daes 2l
compensation in an amount equivalent to | zsy sull ol of Bkl suzee pe Jaall wie 8 13] cabsgll
fifteen (15) day wage for each year of the . N iy )

i : a it Sl el wae o 13] waall -
employee’s employment for indefinite term U, ) ouilall g iBull ouima g Rie el
employment contracts or the wage for the (V) G Bl calagll 21 e
remainder of the contract term for fixed-term
employment contracts, which shall not be less
than the employee’s wage for two (2) months.

. Alall s 3 HRE 3 el gt R
10.4.2 Other Stakeholders may be entitled to seek orsial b Gl S ital b el TR

compensation to be determined by the extent of
the loss and loss of profits suffered by that
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stakeholder, in accordance with applicable laws
and regulations.
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10.5

If the Company has concluded that a Whistleblower has
made false allegations maliciously, in bad faith or with
a view to personal gain, the Whistleblower may be
subject to disciplinary action.
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Part Four: Closing Provisions
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Clause ElevenEntry into Force and Review
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11.1

This Policy shall be based upon the proposal from the
Audit Committee, and shall be adopted by a resolution
of the Board, and shall enter into effect from the date on
which it is approved by the Board. Whereas provisions
and requirements in connection with disclosure,
notification, transparency and reporting in relation to
listed companies shall be applicable to the Company
from the date of listing of the Shares on the Exchange,
in accordance with the Applicable Law.
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The Audit Committee shall oversee the implementation
of this Policy and shall periodically review its provisions
and recommend any amendments thereto to the Board.
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ACAR

Any amendments to this Policy shall be adopted in the
same manner in which this Policy was adopted. As an
exception to the foregoing, Appendix 1 to this Policy
may be updated from time to time by a decision of the
Whistleblowing Officer.
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Appendix 1
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Whistleblowing Contacts
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Confidential E-mail:

g | g ASTH

whistleblowing@sgp.sa

whistleblowing@sgp.sa

Chief Financial Officer:
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Edwin Leong
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Telephone: +966 13 5103870
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Head of Enterprise Governance, Risk, and Compliance:
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Rakan Alromaih

@l ol

Telephone: +966 13 5103758
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Acting Head of Internal Audit:
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Saleh Alsharyf
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Telephone: +966 13 5115416
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Chief HR and Corporate Affairs Officer:
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Sami Albakr
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Telephone: +966 13 8076661
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Appendix 2 (Y) 3=ut!

Definitions and Abbreviations Slelaally &l !
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The words and phrases below shall mean the meanings given to
each of them, except if the context otherwise requires:

Board: The Company’s Board of Directors.
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Chairperson: The Chairperson of the Board.
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Company: Saudi Global Ports Company.

Giloell Blladl Byagaadl 38, 41 138,201

Director: A member of the Board.

S8 AN ] el e A il ans

Executive Management or Senior
Executive: Any natural persons responsible for
managing the daily operations of the Company, and
proposing and executing strategic decisions, such
as the chief executive officer and his/her delegates
(including the chief financial officer), and the chief
executive officers of any subsidiary companies.
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Person: any natural or legal person that is recognised as
such under the laws of the Kingdom.
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Personnel: All individuals working at all levels of the
Company, including Directors, Senior Executives,
officers, employees, consultants, contractors, trainees,
stay-at-home workers, part-time and fixed term workers
and seasonal and agency staff.
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Policy: Whistleblowing Policy.
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Related Parties:

Affiliates of the Company except for wholly
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owned companies; D Sl Al Sl s ad SO 12
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° Substantial Shareholders of the Company; H
o Directors and Senior Executives of the Company; Al il LS BloRl s elae 5
° Directors of Affiliates of the Company; 8580 Gl 5lo¥ Gellome eliae] °
° Directors and Senior Executives of Substantial 3 S oenludl gl i) S 5l alloms sliac °
Shareholders of the Company; A
28,401
° any Relatives of persons described at (1), (2), (3)
or (5) above; T (0 911 .Y 1) & meell SLadl polsed S oLy a1 (o °
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° any company controlled by any person described
at (1), (2), (3), (5) or (6) above.

For the purposes of paragraph (6) of this definition, the
term “relatives” shall mean a parent, spouse, and
children.
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Stakeholder: any person who has an interest in the

Company, including employees, creditors, customers,
suppliers and the community.
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Whistleblower: A person who raises a genuine concern
in good faith relating to any of the conduct set out in
Clause 4 of this Whistleblowing Policy.
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Whistleblowing Policy: This Whistleblowing Policy.
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